
Grievances Redressal Mechanism 

 

• The Grievance Appeal committee is intended to undertake the processes of 

attending to the grievances put forward by the students and staff. 

• It focuses on setting proper facilitation procedures for settling the issues in a 

cordial atmosphere. 

• Grievance Redressal Committee holds for a tenure of 2 years.  

• The Committee under the control of the Head of the Institution takes necessary 

steps to handle/solve grievances received. 

• There also exist a separate grievance redressal system Department wise 

addressed by the Heads of the Departments. 

• All grievances of students and staffs can be posted to the committee members 

or emailed to the email id: gctgrievances@gct.ac.in 

  

Online Grievance Redressal: https://gct.ac.in/node/1523 

 

No Grievance recorded during the academic years. 


